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All sales are final and refunds are only allowed in limited circumstances, as explained in 

this section and the Canceled, Postponed, Rescheduled and Moved Events 

section below. Before purchasing tickets, carefully review your event and seat selection. 

Our policy prohibits issuing exchanges or refunds after a ticket has been purchased, or for 

lost, stolen, damaged, or destroyed tickets. Tickets therefore cannot be replaced if they 

are lost, stolen, or damaged. 

 

Canceled, Postponed, Rescheduled and Moved Events 

Occasionally, events are canceled, postponed, rescheduled to a different date or 

materially different time, or moved to a different venue: 

If the event is canceled: no action is required to obtain a refund if tickets were 

purchased online via ticketmaster.com; we will issue a refund to the original 

method of payment used at time of purchase. If your tickets were purchased at the 

Kentucky Exposition Center / Kentucky International Convention Center physical 

Box Office, you will have 90 days from the cancelation date to return your tickets 

for a full refund. Failure to return your tickets within the 90 days will cause you to 

forfeit all rights to an event cancellation refund. 

If you have sold your ticket to the canceled event through Ticketmaster.com, 

Ticketmaster.ca, or Livenation.com (i.e., you resold your tickets through one of 

those sites, and you’ve been paid for them), your credit card on file will be 

charged to refund the buyer of your tickets and, if successful, the tickets will be 

placed back on your account. Then, you’ll receive a refund for your original 

purchase (to the original method of payment used at the time of that purchase). No 

action is required for you to receive the refund. 

If the event is postponed, rescheduled, or moved: your ticket(s) (including any 

additional add-ons or upgrades, such as parking) are still valid, and no further 

action is required. However, the Event Organizer / Promoter may approve refunds 

for the event; any refund is determined on an event-by-event basis by the Event 

Organizer / Promoter, and may be subject to limitations set by the Event 

Organizer / Promoter. If the Event Organizer / Promoter approves refunds, we will 

send you a notification explaining your options, and you may submit a request for 

a refund. Alternatively, you may simply keep your ticket(s) to the postponed, 

rescheduled, or moved event. 

 

If you have sold your tickets for the postponed, rescheduled, or moved event 

through Ticketmaster.com, Ticketmaster.ca, or Livenation.com (i.e., you resold 



your tickets through one of those sites, and you’ve been paid for them), your 

tickets will be returned to your account if: (1) the Event Organizer / Promoter has 

authorized refunds, and (2) the buyer has requested a refund. Should this occur, 

your credit card will be charged to refund the fan who purchased your tickets. If 

successful, the tickets will be placed back on your account, and you may have the 

option to request a refund or credit, keep your tickets for the event, or, if available, 

repost your tickets for sale. Please note that any refund is determined on an event-

by-event basis by the Event Organizer / Promoter, and may be subject to 

limitations set by the Event Organizer / Promoter. 

If your event is canceled, postponed, rescheduled, or moved, we will attempt to contact 

you to update you on the status of the event, and inform you of any refund or exchange 

procedures. For exact instructions on any particular canceled, postponed, rescheduled, or 

moved event, please check the event information online at ticketmaster.com, kyexpo.com 

and in your Ticketmaster account (which will include the most current information on the 

status of the event), or call 502-367-5144 or 800-231-8085. 

 
 


